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1/10.  Connie Payne, Program Director 
  Council of Churches of the Ozarks 

  3055 E. Division St., P.O. Box 3947 G.S. 
  Springfield, MO 65802 
  (417) 862-3598 
  FAX: (417) 862-2129 

cpayne@ccozarks.org 
 
2.   Emily Smith, Program Director 

  Aging Matters 
  1078 Wolverine, Suite J 
  Cape Girardeau, MO 63701 
  (573) 335-3331 or (800) 392-8771 
  FAX: (573) 335-3017 

emily@agingmatters2u.com 
 
3.  Christina Kanak, Program Director 

  Care Connection for Aging Services 
  106 W. Young St., P.O. Box 1078 
  Warrensburg, MO 64093 
  (660) 747-3107 or (800) 748-7826 

  FAX: (660) 747-3100 
khinkebein@goaging.org 

 
4.  Robin Williams, Program Director 
  Young at Heart Resources 
  1304 N. Walnut, Suite 150, P.O. Box 185 
  Cameron, MO 64429 
  (660) 240-9400 
  FAX: (816) 396-0568 

rwilliams@yahresource.org 
 
6.  Ronda Giger, Program Director 
  Aging Best 
  201 W. Broadway, Bldg. 1, Suite E 
  Columbia, MO 65203 
  (573) 443-5823 or (800) 369-5211 
  FAX: (573) 875-8907 

tdlogombud@agingbest.org 
 
7.  Angela Barnes, Program Director 
  Mid-America Regional Council 
  600 Broadway, Suite 200 
  Kansas City, MO 64105-1536 
  (816) 474-4240 
  FAX: (816) 421-7758 

abarnes@marc.org 

 
5/8/9.  Chien Hung, Program Director 
   VOYCE 
   8050 Watson Road, Suite 155 
   St. Louis, MO 63119  
   (314) 918-8222 or (866) 918-8222 

info@voycestl.org 

Jenny Hollandsworth 
State Long Term-Care Ombudsman 
 
Lindsay Luebbering 
Deputy State Long-Term Care Ombudsman 
 
Susan Smith 
Assistant State Long-Term Care Ombudsman 
 
912 Wildwood Dr., P.O. Box 570 
Jefferson City, MO 65102 
(800) 309-3282 
LTCOmbudsman@health.mo.gov 

State Office of Long-Term Care Ombudsman 
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