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COMRU
ONLINE APPLICATION

2022 LONG-TERM CARE PROVIDER MEETING

Julie Wilson, RN, Regulatory Compliance Manager
Section for Long-Term Care Regulation
Central Office Medical Review Unit (COMRU)
Missouri Department of Health and Senior Services
www.health.mo.gov

OBJECTIVES:

 Participants will be able to locate online applications and where they can access 
training and updates from COMRU. 

 Participants will be able to identify the most common errors in submitting the online 
application (Level 1 form and Level of Care form) and how to correct these errors.

 Participants will be able to access the status of the online process, including 
corrections and completion.
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WHEN DOES AN ONLINE APPLICATION NEED TO BE SUBMITTED?

When an individual is seeking placement admission into a Medicaid certified bed in a 
nursing facility and the Level One Form triggers a Level 2 screening or the client is 

seeking Medicaid Reimbursement.

If the online application does not trigger a Level 2 screening and is not seeking 
Medicaid Reimbursement, then the SNF would print the Level One Form for the 

client’s record.

The online application is not submitted to COMRU for processing.

PREADMISSION SCREENING AND RESIDENT REVIEW (PASRR)

COMRU’s webpage
https://health.mo.gov/seniors/nursinghomes/pasrr.php 
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RETURN CODE

 The submitter will receive a “return code” the first time the submit button is clicked.

 This “return code” allows the submitter to make changes to the online application at anytime.

 If the submitter is unable to retrieve the “return code” the submitter can request the code via email from 
COMRU (COMRU@health.mo.gov).  The submitter should allow 48 hours for a response.

 The SNF should have the “return code” to view the application (Level 1 form) prior to admission.

Answers that might trigger a Level 2 screening will turn RED.

Level One Form indicates if the application triggers a Level 2 screening 

Mental Illness

WHAT WOULD TRIGGER A LEVEL 2 SCREENING
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1. Client’s legal name (Last Name/First Name)

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM
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2. Mental Illness question (Section D #1) - Does the individual show any signs or symptoms?

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM

3. Mental Illness question (Section D #2) based on the client’s diagnosis list

Dementia is NOT a Major Mental Illness diagnosis.

If “Other Mental Disorder in the DSM” is marked, indicated the diagnosis.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM
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4. Dementia (MNCD) question (Section D #6) based on the client’s diagnosis list

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM

5. Intellectual question (Section E) based on the client’s diagnosis list

The diagnosis listed in this area would be:  

Mild, Moderate, Severe, Profound or Unspecified Intellectual Disability

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM
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6. Intellectual question (Section E) based on the client’s diagnosis list

Additional diagnosis might include:  Multiple Sclerosis and Guillain-Barre Syndrome

COMMON REASONS FOR RETURNED APPLICATION - LEVEL ONE FORM

The substantial functional limitation must be prior to the age of 22.
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1. Provide the Name of Proposed Skilled Nursing Facility (Provide the SNF’s full name)

If multiple facilities under the same name, provide location.

The submitter needs to ensure the Facility ID number and Admit Date to NF are accurate

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

2. Date and Reason for recent hospitalization

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM
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3. Current list of diagnosis 

Upload all pertinent information to this application - the diagnosis list, history and physical, Dementia testing and 
Psychiatric evaluation.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

*** Client must meet a mandated 18 point count for SNF placement ***
4.  Behaviors

The date of the last consult completed by a physician or licensed mental health professional.

This is not a Medical Consult, but Psychiatric Consult (Leave date blank if not Psychiatric Consult).

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM
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Behavioral Symptoms: Is the client exhibiting these behaviors?

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

5. Eating - List what type of diet (a therapeutic diet, would be 3 points)

If client has a tube feeding, this would be 9 points (additional points are assessed under treatment)

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM
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6. Rehabilitation Services - Add all therapies together to obtain the accurate point count

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

7. Treatments - Must be one of the treatments listed below

Skin care, eye drops, oxygen, injections are NOT counted as treatments.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM
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8. Meal Preparation - What is the client able to complete in this task?

This is not based on the SNF providing general dietary services to all individuals.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

9. Medication Management - What is the client able to complete in this task?

This is not based on the SNF providing general medication management to all individuals.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM
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10. Safety - Preliminary score (Falls, Balance and Vision) additional points for Age and Institutionalization.

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM

Safety - Preliminary score (Falls, Balance and Vision) additional points for Age and Institutionalization

COMMON REASONS FOR RETURNED APPLICATION - LEVEL OF CARE FORM



2022

14

CHECKING STATUS OF THE ONLINE APPLICATION

Complete or Incomplete

There will be a PDF upload 
if corrections are needed

Yes/No

Level 1 or Level 2 or Special Admission Category 

Yes/No

 If the application triggers a Level 2 screening

The submitter can view if the Special Admission Category is Valid after the Level of Care is assigned.

The submitter can view the timeframe for the Level 2 screening to be completed (Date sent to DMH/Date due from DMH).

The determination letter is uploaded (This will be transitioning from DHSS to DMH/Bock Associates).

The Level 2 screening from Bock Associates is uploaded.

CHECKING STATUS OF THE ONLINE APPLICATION
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THANK YOU

FOR MORE INFORMATION CONTACT

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES

AMMANDA OTT

COMRU@HEALTH.MO.GOV

573-522-3092 (OPTION #4)

HTTPS://HEALTH.MO.GOV/SENIORS/NURSINGHOMES/PASRR.PHP


