
2021 Annual SLCR Provider Meeting - Virtual 
November 10, 2021 

 
 
9:00 a.m.-9:20 a.m.  Welcome & Section Update 

Shelly Williamson, SLCR Administrator 
Tracy Niekamp, SLCR Assistant Administrator 

 
 
9:25 a.m.-9:40 a.m.  Division Introductions 

Steve Bollin, DRL Division Director 
Craig Schnieders, DRL Deputy Director 

 
 
9:45 a.m.-10:15 a.m.  Nursing Home Transfers/Discharge 

Jenny Hollandsworth, LTC Ombudsman 
 
 
10:15 a.m.-10:25 a.m.  Break 
 
 
10:25 a.m.-11:10 a.m.  The CNA Testing Process with Headmaster 

Angela Duvall, Training & Education Manager 
Tanya Wilbers, Health Education Unit Specialist 

 
 
11:15 a.m.-11:45 a.m.  Immediate Jeopardy and Past Noncompliance 

Tracy Niekamp, SLCR Assistant Administrator 
 
 
12:30 p.m.-1:30 p.m.  Psychosocial Impacts after COVID on Residents, Family and Staff 

Debra Johnson, Compass Health 
 
 
1:35 p.m.-2:05 p.m.  Importance of Oral Health for Long-Term Care Residents  

Dr. Guy Deyton, DDS, Office of Dental Health 
 
 
2:10 p.m.-2:40 p.m.  ICAR Project 

Sharon Thomas, MU/QIPMO 
 
 
2:45 p.m.-3:15 p.m.  Life Safety Code-Information in Detail  

Steven Vest, Life Safety Code Specialist 
 
 
3:20p.m.-3:30 p.m.  Wrap-Up/End Notes 

Shelly Williamson, SLCR Administrator 


