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Quarterly Occupancy 
Survey Review

Alison Dorge, CON Program Coordinator

Kayci Hoover-Doss, Assistant Program Coordinator
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*Per 19 CSR 30‐82.010 (8), every skilled nursing facility, intermediate care facility, residential care facility and 
assisted living facility issued a license or temporary operating permit by the department shall submit the 
required certificate of need quarterly surveys to the department on or before the fifteenth day of the first month 
following the previous Social Security quarter.

CON Quarterly Survey Timeline

1st Quarter Survey Opens April 1 and due on the 15th- facilities report occupancy during 1/1 to 3/31

2nd Quarter Survey Opens July 1 and due on the 15th- facilities report occupancy during 4/1 to 6/30

3rd Quarter Survey Opens October 1 and due on the 15th- facilities report occupancy during 7/1 to 9/30

4thQuarter Survey Opens January 1 and due on the 15th- facilities report occupancy during 10/1 to 12/31

**A facility that recently opened or closed will be surveyed only if it is operational for the full 
quarter.
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CON Quarterly Survey Reminders

A reminder will be sent on the 1st day of every Quarter, to the email 
address provided on the last survey, notifying the facility that the CON 

Quarterly Survey is now open. Please let our office know of any
changes to the facility contact information. Otherwise, the facility 

may not receive the reminder email. The email will include the Facility 
Number and Personal Identification Number (PIN) to log in to the 

CON website.

Suggestion: create a generic facility email i.e. 
CONSURVEY@health.mo.gov for your office staff to access in 

case staff are out of the office or resign etc.
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CON Program Staff:

 Alison Dorge, Program Coordinator
573-751-6700

alison.dorge@health.mo.gov

 Kayci Hoover-Doss, Assistant Program Coordinator
573-751-6403

kayci.hoover-doss@health.mo.gov

 Please send questions regarding the CON Quarterly Occupancy 
Survey to consurvey@health.mo.gov.


