
 
 

Missouri Long-Term Care Ombudsman Program 

 
 

 
1/10. Connie Payne, Pat Felton  
   Council of Churches of the Ozarks 
   627 N. Glenstone 
   P.O. Box 3947 G.S. 
   Springfield, MO 65808 
   (417) 862-3598  FAX: (417) 862-2129 

     www.ccozarks.org 
                                                                                                               
2.    Jan McFerron, Emily Smith 
   Aging Matters 
   1078 Wolverine, Suite J 
   Cape Girardeau, MO 63701 
   (573) 335-3331 or (800) 392-8771 
   FAX:  (573) 335-3017 

  www.agingmatters2u.com 
 

3.   Kathy Ray Smith  
   Care Connection for Aging Services 
   106 W. Young St., P.O. Box 1078 
   Warrensburg, MO 64093 
        (660) 747-3107 or (800) 748-7826 

  FAX: (660) 747-3100 
     www.goaging.org  
 
 
 

 
4.  Becky Caldwell, Robin Williams 
  Northwest MO Area Agency on Aging 
  1304 N. Walnut, Suite 150, P.O. Box 185 
  Cameron, MO 64429 
  (816) 749-0034 or (888) 844-5626  
        FAX: (816) 396-0568 
  www.nwmoaaa.org 
   
6.  Donna Wobbe, Linda Daugherty,  
  Ronda Giger, Margaret McGeehon 
  Central MO Area Agency on Aging 
  1121 Business Loop 70 E. Suite 2A 
  Columbia, MO 65201 
  (573) 443-5823    FAX: (573) 875-8907 
  www.cmaaa.net 
 
7.  Melody Elston 
  Mid-America Regional Council 
  600 Broadway, Suite 200 
  Kansas City, MO 64105-1536 
  (816) 474-4240   FAX: (816) 421-7758 
  www.marc.org 
 
 
 
 

 
5/8/9.  Chien Hung, Christine Nolan, Lisa Smith 

and Jessica Rogalski 
   VOYCE                
   680 Craig Road, Suite 245 
   Creve Coeur, MO 63141 
   (314) 918-8222 or (866) 918-8222  
   FAX: (314) 918-9188 
   www.voycestl.org 
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