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TO: Nursing Facility Administrators, Director of Nursing, Social Workers, and other

key personnel

FROM: Jenny Hollandsworth, State Long Term Care Ombudsman
RE: Long Term Care Ombudsman Program
DATE: November 13, 2017

On May 12, 2017 the Centers for Medicare & Medicaid Services (CMS) provided additional
clarification in advance of formal interpretive guidance of 42 CFR §483.15(c)(3)(i), the reference is
S&C: 17-27-NH. These notices may be emailed, faxed, or mailed to the Local Ombudsman Office in
your County (see the attached map).

Below is additional clarification including information from CMS:

Facility-Initiated Transfers and Discharges: In situations where the facility has decided to discharge
the resident while the resident is still hospitalized, the facility must send a notice of discharge to the
resident and resident representative, and must also send a copy of the discharge notice to a
representative of the Office of the State LTC Ombudsman. Notice to the Office of the State LTC
Ombudsman must occur at the same time the notice of discharge is provided to the resident and resident
representative, even though, at the time of initial emergency transfer, sending a copy of the transfer
notice to the Ombudsman only needed to occur as soon as practicable as described below under
“Emergency Transfers”.

For any other type of facility-initiated discharges, the facility must provide notice of discharge to the
resident and resident representative along with a copy of the notice to the Office of the State LTC
Ombudsman at least 30 days prior to the discharge or as soon as possible. The copy of the notice to the
Ombudsman must be sent at the same time notice is provided to the resident and resident representative.

Emergency Transfers: When a resident is temporarily transferred on an emergency basis to an acute
care facility, notice of the transfer may be provided to the resident and resident representative as soon as
practicable, according to 42 CFR 483.15(c)(4)(ii)(D). Copies of notices for emergency transfers must
also still be sent to the Ombudsman, but they may be sent when practicable, such as in a list of residents
on a monthly basis.

* Please note the difference between a discharge and transfer as indicated in the above
paragraphs.
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Resident-Initiated Transfers and Discharges: A resident-initiated transfer or discharge means the
resident or, if appropriate, the resident representative has provided verbal or written notice of intent to
leave the facility. The medical record must contain documentation or evidence of the resident’s or
resident representative’s verbal or written notice of intent to leave the tacility. A resident’s expression of
a general desire or goal to return home or to the community or elopement of a resident who is
cognitively impaired should not be taken as notice of intent to leave the facility. For resident-initiated
transfers or discharges, sending a copy of the notice to the Ombudsman is not required.

Additional information can be found at the CMS website: hitps://www.cms.gov/Medicare/Provider-
Enrollment-and-Certification/GuidanceforLaws AndRegulations/Nursing-Homes. him!

Sincerely, M W
} HIL OANAG

K¥enny Holland8worth
State Long Term Care Ombudsman
1-800-309-3282
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1110. Connie Payne, Pat Felton 4. Becky Caldwell, Robin Williams 5/8/9. Chien Hung, Ashley Averbeck, Laura

Council of Churches of the Ozarks
627 N. Gienstone

P.0. Box 3947 G.S.

Springfield, MO 65808

(417) 862-3598 FAX: (417) 862-2129
wWww.ccozarks.org

Jan McFerron, Emily Smith

Aging Matters

1078 Wolverine, Suite J

Cape Girardeau, MO 63701

(573) 335-3331 or (800) 392-8771
FAX: {573) 335-3017
www.agingmatters2u.com

Kathy Ray Smith

Care Gonnection for Aging Services
106 W. Young St, P.O. Box 1078
Warrensburg, MO 64093

(660) 747-3107 or (800) 748-7826
FAX: (660) 747-3100
Www.qoaging.org

Northwest MO Area Agency on Aging
1304 N. Walnut, Suite 150, P.O. Box 185
Cameron, MO 64429

(816) 749-0034 or (888) 844-5626

FAX; (816) 749-0034

‘Haney, and Christine Nolan

VOYCE

680 Craig Road, Suite 245

Creve Coeur, MC 63141

(314) 918-8222 or (866) 918-8222

WWW.NWIMoaaa.org

6. Donna Wobbe, Linda Daugherty,
Ronda Giger
Cenfral MO Area Agency on Aging
1121 Business Loop 70 E. Suite 2A
Columbia, MO 65201
(573) 443-5823 FAX: {573) 875-8907
www.cmaaa.net

FAX: (314) 918-9188
www.voycestl.org

7. Vacant
Mid-America Regional Council
600 Broadway, Suite 200
Kansas City, MO 64105-1536
(816) 474-4240 FAX: (816) 421-7758
WwWww.marc.org
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