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Creating a Smooth 
Emergency Transfers with    

Your Local EMS Teams

Successes
Having appropriate information ready and with 
patient.

Knowing current situation and pertinent 
medical history

Destination

Notification of family / receiving facility
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Challenges

Dispatch

Entrances

Door Codes

Information

Paperwork

Patient History

Paperwork 
Patient information (Facesheet)

Medical History

DNR?
◦OOH DNR?

Non emergency Pre‐authorization
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Communication
Dispatch

Case Entry

Key Questions
Determinant Code

Communication
Patient Access
◦Entrance
◦Code
◦Room #
◦Bed #



EMS ‐ Region 6

4

Communication
Patient Condition
◦Chief Complaint
◦Last known well
◦Pertinent Medical History
◦Destination

Transport
Assistance with safe patient transfer

Destination

Family / Facility notification


